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			Waiting times update


REFERRERS: Please signpost patients or parents to this website for information while they are awaiting assessment.


Children's initial assessments: there is still a longer than usual wait. We are working as quickly as possible. We see those with the most urgent needs soonest. There is also a longer wait for written feedback after appointments. If you need feedback urgently please contact us. Giving us an email address helps us to send information out more quickly.


Adult initial assessments: We see patients with the most urgent need soonest, aiming to make contact within 2 working days. Our waiting times for routine referrals in some areas are currently around 11 weeks. We aim to see everyone within 13 weeks of receiving the referral.

		

	


    



    		
			Our contact numbers are changing


We now have one main number for all general queries, rather than separate numbers for local office bases. This will help us monitor phone lines and respond to queries more quickly.


For all general queries, including appointments, please now call our Head Office on 01773 525079.


For referral queries, please continue to call our Central Registration Team on 0115  9512433.

		

	


    



    		
			Get help from your energy supplier - Priority Services Register


Do you, or does someone you know, use an electrical communication aid device that needs charging?


If so, you may be eligible to join the Priority Services Register. This is a free support service that makes sure extra help is available to people in vulnerable situations. If you need to use medical equipment that requires a power supply (this may include needing to charge communication devices), visit the Ofgem site to find out how to access support.

		

	


    



    		
			About our service


Our therapists, practitioners, assistants and admin support workers work together to deliver high quality services for adults and children who have:



	Speech, language and communication difficulties
	Eating, drinking and swallowing difficulties (dysphagia)





We work with adults in Derby City and throughout Derbyshire County. We work with children in Derby City and the southern half of Derbyshire County.

		

	


    

	
		What you can expect from us

	
	
		
			You can expect:


	Your speech and language therapist is qualified and registered with the Health and Care Professions Council.
	We will telephone you or write to you to make arrangements for your first appointment.
	We will assess your/your child’s communication and/or eating and drinking abilities.
	We will then explain how we can help you.
	We will send you a written report after the assessment, and we may copy this to other relevant people (with your consent).
	Your therapist’s name and contact number will be on any letters or reports we send you.



Safeguarding Children and Adults


Are you worried about abuse? This might be physical, emotional, sexual, financial, institutional or neglect.



You can get help from Social Care at any time on these numbers:

Derbyshire: 01629 533190

W: www.derbyshire.gov.uk

Derby City:

Children: 01332 641172 (9 am—5pm)

Adults: 01332 642855 (9am—5pm)

Out of Hours: 01332 786968

W: www.derby.gov.uk 


Access to your records


You have the right to ask for a copy of your health records. Find out more here.


Accessible information


If you would like this information in a different format or language, please telephone 01246 515224 or  email dchst.communications@nhs.net

		

	






    

	
		How we will communicate with you

	
	
		
			We will agree with you the most helpful way to communicate with you. This may be face to face, by telephone, video call, email, text message or a posted letter, and this may change depending on what we  need to communicate.


We try to use telephone and email as much as possible as this is the quickest and safest way to get important information to you. It also allows us to help the environment and to save money. Patients and their families may request paper copies of information but these may take longer to reach you.


Emails:


When sending emails, we must make sure we are doing so securely. We will check we have the correct email address for you, by sending a 'test email' first. We will wait for your reply before sending any further information


If you are the patient or parent of a patient under 18:


We will ask your consent before sending you any emails. We will also check you are happy for us to send you patient-identifiable information by email. Although our own email system (NHSmail) is secure, we cannot guarantee that information will still be secure once it arrives in your inbox. Your confidentiality may be at risk if your email account is hacked, or if you forward the email on.


If you are another professional:


We will send emails to other NHS professionals and to addresses ending in .gov.uk using NHS mail as this is fully encrypted end-to-end.


We will send emails to any other professionals as follows:


We will only send to a professional, work email address. We cannot send patient-identifiable information to other professionals via a personal email address (hotmail, gmail, yahoo etc). If you are in an education setting, please let us know the single preferred contact address for your setting.


We send emails using Egress, a secure online server, fully integrated with NHSmail. 


	You will receive an email inviting you to click a link to view the email (and any attachments) on the online Egress server. Please click the link.
	On the landing page, you will be invited to either login (if you already have an Egress account) or register for a free account.
	Once registered/logged in, you will be able to view the email and any attachments.
	You can download any attachments and save these to your own system, and then print off or forward them to other appropriate staff as indicated on the cc list (or with our additional consent for anyone not already on the cc list).
	You cannot download or forward the email itself.



Please do not forward the email invitation to another email address. It will only be accessible via the email address we originally sent it to. Forwarding will trigger an automated request for additional permissions which we may not be able to action.  Instead, if another person needs to see the email (rather than just the attachment), please reply to ask us to re-send the email to the new person. We will then send it direct to them and they will need to go through the process above.


If you have any difficulties, please contact the service on 01773 525079.
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			Our service for adults
		
	




    	
		
			Our service for children
		
	




    



    

    		
			Other information

		

	



    

	
		Volunteering

	
	
		
			Volunteering for charities:

Many charities offer volunteering opportunities, click the links below to go to the relevant websites:


	Alzheimer's Society 
	Autism
	Headway
	ICAN
	Motor Neurone Disease Association
	MND: Become a Student Volunteer and help people affected by MND…
	Multiple Sclerosis Society Find out more about the volunteering opportunities available.
	Parkinsons
	Stroke Organisation
	Umbrella


		

	






    

	
		Speech and language therapy as a career

	
	
		
			Find out more about speech and language therapy as a career


Speech and language therapy is a very rewarding career. You can find out more about it from the Royal College of Speech and Language Therapists website.


Work experience/work shadowing


We are not able to offer routine work experience or shadowing opportunities, but we do try and help as much as we can. We can sometimes offer this depending on service availability. In the first instance please contact our wider workforce team and let us know what you would like to discuss.


University speech and language therapy training programmes do not require applicants to carry out shadowing of speech and language therapists. You can also get lots of information about the work of SLTs via your own research.


Job opportunities in our service


Our speech and language therapy service employs a range of staff:


	Specialist and experienced speech and language therapists
	Recently qualified speech and language therapists
	Speech and language therapists who are considering a return to practice
	Speech and language practitioners
	Speech and language therapy assistants
	Administrative support staff



All our external vacancies are advertised via the NHS jobs website.
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			Contact us


Speech and Language Therapy Service 

Babington Hospital

Derby Road

Belper

Derbyshire

DE56 1WH



E: dchst.sltheadoffice@nhs.net

T: 01773 525079
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			Give us your feedback


We welcome your ideas on how we can improve. If you would like to get involved, please contact our Head Office.


If at any point you are not happy with the service, please tell us and we will try to put things right. You can tell your therapist, their team leader or our Head Office.


Or contact the Patient Experience Team on: 01773 525119 DCHST.patientexperienceteam@nhs.net


To give general feedback please click the link below. Choose 'SLT - Adults' or 'SLT - Children' under 'Team'.

		

	


    	
		
			Tell us what you think here
		
	




    



    

    		
			Quick links

		

	



    

    	
		
			Royal College of Speech and Language Therapists
		
	





    

    	
		
			Health and Care Professions Council 
		
	





    

    	
		
			Communication Access
		
	



                            

                        
                    

                            

        

    


    



    
        
            
                
                    
                        

    		
			Popular Pages

		

	


    
    	DCHS Document Library
	Outpatient Physiotherapy, Occupational Therapy and MSK Triage service
	DCHS Policies
	View our current vacancies
	News



                    

                

                
                    
                        

    		
			Useful Links


	NHS website
	Looking after your information
	Glossary
	Vacancies
	Derbyshire Shared Care Record
	Resource scheduler (use your NHS mail credentials to access this platform)
	Smartcards and ID badges (DCHS staff only)
	Accessibility statement
	Datix incident reporting form* 
	Estates fault reporting*
	Medical devices report*
	Unit4*



Links marked with an * indicate you need to be on an NHS network or connected via your smartcard for access
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